Quicken SIG Notes - Online Banking in Quicken 2003

Online Banking:

e  Online Banking for you may be Free! Ialways thought that if I banked online using Quicken that I had
to pay Quicken, or Intuit, a monthly fee. Not true, if you are one of the lucky ones whose bank allows
for online banking through Quicken. My bank, Bank of America, allows both online banking and
downloading account data. I can bank online at the Bank of America web site using a Web Browser,
or amazingly, I can bank online with my Bank of America checking account using Quicken's online
access capability. And I can do this without paying a nickel to Quicken. Ilove it when I find a
freebee. Of course online banking with your personal bank may cost a monthly fee, depending on the
size of your bank account and the bank policies. But at least you do not have to pay extra to Quicken
for its bill pay service.

Let's take a look at the online banking capability of Quicken. To see if your bank will let you use
online banking, open Your Bank Account Register and click on the Overview Tab. Look at your
Account Attributes for the items Transaction Download and Online Payment Through "Your
Bank". Beside each of these entries you should see the words Not Available, Available, or
Activated. If you have been downloading account data from your bank through Quicken, the
Transaction Download will read Activated. To make online payments using your bank, you need to
activate the Online Payment Through "Your Bank" so that it reads Activated. You want your Account
Attributes to read:

e Transaction Download Activated
¢  Online Payment Through "Your Bank" Activated

To see if you can participate in online banking, call your bank representative or your bank's customer
service. Or go to your bank's Web Site and look up online banking. It may be easier to bank online
than you think.

Online Payee List:

e Once you have activated the Online Payment with your bank, you can begin to enter your Online
Payees. This will be the list of companies that you want your bank to send payment for services.
Depending on the payee, your bank may either transfer the money online to the company or send them
a check in the mail. To create a payee list, select Online > Online Payee List from the menu.

E Online Payee List =]

Mew Edit Delete Use: Report  Print HowDolw

Financial Institution:

Bank of America.

=z
Payee Lead Time Account Number
First USA Bank, N.A. Unavailable*® 1234 5678 9876
Pima Utility Company, Inc Unavailable™ 1234
RCI Communications Unavailable® 5678
USAA Federal Savings Bank. Unavailable™ 3214 2345 3456 789

e The example above already has four payees listed. Let's set it up for an additional online payment to
Qwest through Bank of America. In the menu on the Online Payee List, select New, and enter the data
for Qwest, including your account number and phone number. Be especially careful to select the down
arrow to the right of the Name box, and scroll down to select Qwest from the list.
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S5et Up Online Payee '
—Mame and Address

Meame: IDwest |LI (]
Dezcrption: I

[0 ptional] Cancel
Shrest: P 0. Box 29013 =
- | Help

Clty: IF'hl:neni:-c

Slate: EEI Zip: |95t|39-9m 3

— Payes Mumbers

Account #: {480-123-4456-567F

Ehone: 480-123-4456

e  After you have completed the information, set up Qwest as an online payee by clicking OK.

Making an Online Payment:

e To make an online payment with your bank once you have activated the account, select Online >
Online Center from the Quicken menu. Then select the Payments Tab. Note that if you were going
to download account data you would choose the Transactions Tab. For paying using online banking,
you use the Payments Tab.

%2 Online Center M=l
Delete  Payees Repeating  Contact Info Print  Options + HowDoI
Financial |Astitution: Ba n k of Ame ri ca. = Update/Sand. .. |
IBank of America -All Other Statej

>

Transactions I Payments T Transfers T E-mail T IMarketPlace ]
Account; IB of & Checking j Register Balance: F555
Proceszing Date  ASAP Delivery Date
Payee | =] %
Category E Split | Memo Enker |
Skatus Processing Delivery Murmn Payee Arnounk Eanicel Payment |
Sent 37103 5001 Usan Federal Savings Bank a5.30
Sent 3/10/03 s00z2 RCI Communications 35.20
Sent 312103 5003 Pirna Utility Cormpany, Inc 4580
<NEwW payment:=

e Since we have already set up Qwest as an online payee, we can either type in Qwest into the Payee slot
or use the down arrow at the right of the Payee slot to select Qwest. I like to use the down arrow. If
you select from the down arrow you will see:
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FPapes

First 1S4 Bank, M.A, =0rline Paves:
Pirna Iility Company, Inc .. Utilities:Waker
Categony yect =0nline Paves:
| PRI Communications o+ Ukilities: Cable TY
iats BUsas Federal Savings Bank . [US&d Federal Savings
=nt K

e Select Qwest from the list, and enter the amount of the payment and then select the appropriate
Category from the Category drop-down list.

actions | Payments ITransFers T E-mail T MarketPlace ]

Account: IB of & Checking j Register Balance; 1263145

Processing Date  3/24/03 Delivery Date

Payee  Quwest [2] $ 409
Account #  480-895-8822-6559R

tilities: Telephone E Split Memo Enter[: |

e  Once you have picked your Category and entered any extra information you want in the Memo section,
select Enter. Even though you select Enter, the payment has NOT yet gone to the bank. The data for
the payment is stored in your local Quicken data file on your computer.

Categom

Sending Payment Notice to Your Bank:

e To send the payment instruction to the bank, first be sure you are online with your Internet Support
Provider (AOL, Earthlink, whatever...). If you are not at the Online Center in the Quicken program,
select Online > Online Center from the menu, and be sure "Your Bank" is selected as the active
Financial Institution. For this example, the active financial institution is Bank of America -All Other
States (the default for Arizona). To transmit the payment instruction to the bank, click on the
Update/Send icon.

ﬁ Online Center !IE.[
Delete  Pawees Repeating  Contact Info Print  Options » HowDo I
Firancial Institution: Ba n k of America v Update/Send. .

IBank of Ametica -All Other State:j % Finaifetan
Transactions |Payme,_r_l_‘l:s‘]’ Transfers T E-mail T MarketPlace ]

e  The program will bring up a login screen that will ask for your pin and allow you to both request a
download of account data (checks and deposits) and to send the online payment instruction (who to
pay and how much).

Online Update for this account i

vall Bank of America -All Other States PIM; [tk
B | Process payment of $34,09 to Qwest on 3/24/03 from B of & Checking account
B Download latest deared transactions and balances

Concel || Help || ENvaul. | | Sehedus Updates.. [ »
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e  When you click on the Update/Send icon, Quicken will connect to the Internet and send your
instructions to your bank to make the payment(s) and download your account data. If you are using
Quicken 2003, the program will alert you when the processing is complete with this screen:

Bank of America -All Other ...

Pavments | transfers sent

1 transaction to review and accept

Online Balance $ 20000 as of 321003 6:23 pm

Go to Reqister

B of A& - Mny Mkt Account:

10 transactions ko review and accept Go ko Register

Online Balance $ 123085 as of 3/21/03 6:23 pm

B of A Checking:

Notification of Bank Activity:

e Since I did this example with my accounts, I not only got the information from my checking account,
but also got the activity data from my money market account with Bank of America. To review the
data for my checking account, I select Go to Register. This brings up the Bank of America checking
register in Quicken.

B off Athecking Register
Delete  Find  Transfer Reconclle ‘Write Checks  Update Mow Report =  Options » How Dol
Date Hurm Payee Category Memn Payrmenk Clr Deposic Ealance |
af10jos 5002 -} RCI Communications 3520 | € 1,850 25
Utilities: Cable Tw requested online pmt, Sat, 3§5/03
312/03 5003 2 |Pima Uity Company, Inc 33 24 1,517 01
Litilitiers :t aber
324103 5004 ~} Ciwesk 3409 1,782 92
% Ltilities: Telephone
’321;03 Aom Payee Payment] Depost]
Category Memo [ Enter Edt = Split =
Current Balance: 1,782 92 Ending Balance: 176292
Accept Transactions into Register: 0 of 10 completed
Bankof America Data From: Online Balance: $1285.92
Financial Institution As of: 3/22/03

Dake

Payee

Payrment Deposit

3f12j0a

F11j03
311j03
3f1zjos
3(14/03

317/03
317/03
3f19/03
3f20/03
F20/03

PIMA& UTILITY COMPANY, INC Bl P

Interest Earned
Check 2507

US TREASURY 303 ;DES=30C SEC

Check 2503
SRP

JDES=SLREPAY

EKCFAMERICA ATM 03117 #000002576

Check 2509
STD INS 511
Chedk 2510

;DES=INS. PREM. ;

Accept

Fied
Edit =

9,76

Accept Al

e  The register shows that the payment information that I uploaded for the Qwest payment is listed with a
pending 3/24/03 payment date. Normally this date is the next business day. In this case, since I made
the payment request on a Friday night, the bank shows a pending payment issuance on Monday, March
24™  All online payments are noted in the register with the lightning strike icon. Note that the register
also shows two previous online payments. One to RCI Communications and the other to Pima Utility
Company. The first entry in the Pending Transactions area (at the bottom) shows that the payment to
Pima Utility Company cleared the bank on the promised date. The balance of the downloaded
transactions are yet to be entered into the checking account register.

e  Online banking is accessible through Quicken. It is fast, accurate, and sometimes - fun!

Article by John Durrett: jedurrett@robsoncom.net
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