
Quicken SIG Notes - Online Banking in Quicken 2003 
 
Online Banking: 
 
• Online Banking for you may be Free!  I always thought that if I banked online using Quicken that I had 

to pay Quicken, or Intuit, a monthly fee.  Not true, if you are one of the lucky ones whose bank allows 
for online banking through Quicken.  My bank, Bank of America, allows both online banking and 
downloading account data.  I can bank online at the Bank of America web site using a Web Browser, 
or amazingly, I can bank online with my Bank of America checking account using Quicken's online 
access capability.  And I can do this without paying a nickel to Quicken.  I love it when I find a 
freebee.  Of course online banking with your personal bank may cost a monthly fee, depending on the 
size of your bank account and the bank policies.  But at least you do not have to pay extra to Quicken 
for its bill pay service. 

 
• Let's take a look at the online banking capability of Quicken.  To see if your bank will let you use 

online banking, open Your Bank Account Register and click on the Overview Tab.  Look at your 
Account Attributes for the items Transaction Download and Online Payment Through "Your 
Bank".  Beside each of these entries you should see the words Not Available, Available, or 
Activated.  If you have been downloading account data from your bank through Quicken, the 
Transaction Download will read Activated.  To make online payments using your bank, you need to 
activate the Online Payment Through "Your Bank" so that it reads Activated.  You want your Account 
Attributes to read: 

 
• Transaction Download   Activated 
• Online Payment Through "Your Bank" Activated 

 
• To see if you can participate in online banking, call your bank representative or your bank's customer 

service.  Or go to your bank's Web Site and look up online banking.  It may be easier to bank online 
than you think.    

 
Online Payee List: 
 
• Once you have activated the Online Payment with your bank, you can begin to enter your Online 

Payees.  This will be the list of companies that you want your bank to send payment for services.  
Depending on the payee, your bank may either transfer the money online to the company or send them 
a check in the mail.  To create a payee list, select Online > Online Payee List from the menu. 

 

 
 
• The example above already has four payees listed.  Let's set it up for an additional online payment to 

Qwest through Bank of America.  In the menu on the Online Payee List, select New, and enter the data 
for Qwest, including your account number and phone number.  Be especially careful to select the down 
arrow to the right of the Name box, and scroll down to select Qwest from the list.  
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• After you have completed the information, set up Qwest as an online payee by clicking OK. 
 
 
Making an Online Payment: 
 
• To make an online payment with your bank once you have activated the account, select Online > 

Online Center from the Quicken menu.  Then select the Payments Tab.  Note that if you were going 
to download account data you would choose the Transactions Tab.  For paying using online banking, 
you use the Payments Tab. 

 

 
 
• Since we have already set up Qwest as an online payee, we can either type in Qwest into the Payee slot 

or use the down arrow at the right of the Payee slot to select Qwest.  I like to use the down arrow.  If 
you select from the down arrow you will see: 
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• Select Qwest from the list, and enter the amount of the payment and then select the appropriate 

Category from the Category drop-down list. 
 

 
 

• Once you have picked your Category and entered any extra information you want in the Memo section, 
select Enter.  Even though you select Enter, the payment has NOT yet gone to the bank.  The data for 
the payment is stored in your local Quicken data file on your computer.   

 
Sending Payment Notice to Your Bank: 
 
• To send the payment instruction to the bank, first be sure you are online with your Internet Support 

Provider (AOL, Earthlink, whatever…).  If you are not at the Online Center in the Quicken program, 
select Online > Online Center from the menu, and be sure "Your Bank" is selected as the active 
Financial Institution.  For this example, the active financial institution is Bank of America -All Other 
States (the default for Arizona).  To  transmit the payment instruction to the bank, click on the 
Update/Send icon. 

 

 
 
• The program will bring up a login screen that will ask for your pin and allow you to both request  a 

download of account data (checks and deposits) and to send the online payment instruction (who to 
pay and how much). 
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• When you click on the Update/Send icon, Quicken will connect to the Internet and send your 
instructions to your bank to make the payment(s) and download your account data.  If you are using 
Quicken 2003, the program will alert you when the processing is complete with this screen: 

 

 
 
Notification of Bank Activity: 
 
• Since I did this example with my accounts, I not only got the information from my checking account, 

but also got the activity data from my money market account with Bank of America.  To review the 
data for my checking account, I select Go to Register.  This brings up the Bank of America checking 
register in Quicken. 

 

 

 
 
• The register shows that the payment information that I uploaded for the Qwest payment is listed with a 

pending  3/24/03 payment date.  Normally this date is the next business day.  In this case, since I made 
the payment request on a Friday night, the bank shows a pending payment issuance on Monday, March 
24th.   All online payments are noted in the register with the lightning strike icon. Note that the register 
also shows two previous online payments.  One to RCI Communications and the other to Pima Utility 
Company.  The first entry in the Pending Transactions area (at the bottom) shows that the payment to 
Pima Utility Company cleared the bank on the promised date.   The balance of the downloaded 
transactions are yet to be entered into the checking account register. 

 
• Online banking is accessible through Quicken.  It is fast, accurate, and sometimes - fun! 
 
Article by John Durrett:  jcdurrett@robsoncom.net  

Quicken SIG 03/25/03 Page 4 

mailto:Jcdurrett@robsoncom.net

