Quicken SIG Notes-April 24, 2007
We will create a Data File and download transactions from Bank of America 

Choose File menu > New. 


Select New Quicken File.

Click OK.

Follow Express Setup prompts


Notes:
Using Video Professor we will review Working with the Check Register from Lesson 1. 

We will learn check register features: Balance Alerts, Automatic Balance calculations, and How to enter Debit Card transactions.

Using Video Professor we will review Using the Investment Center from lesson 3.

We will explore various ways to view investments and go online to find up-to-date Market Information.
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Discussion Topics

(email from members)

Backup assistance.

Notes:

Hide unused Categories and unused stock symbols.

Different for different versions?


Notes:

Download transactions from Wells Fargo.

Notes:

Delete or not delete old data?


Notes:
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Quicken Forum Topics
(from Quicken website)
Q: I’m getting the following message when I click my Quicken icon: “This application has failed to start because the application configuration is incorrect. Reinstalling the application may fix this problem.” 
If I uninstall and reinstall do we have to pay again?

A: You can log back into your account at the Quicken Store and your download will still be there. It remains for free redownloading for about three years from the date of purchase. Failing that, the Quicken Store Support Staff are the ones you’d need to talk to in order to determine what you need to provide to qualify your proof-of-purchase. 

Get the file, save it to your hard drive [e.g. your “My Documents” folder], and burn it onto a disk prior to cleaning your current install off.

Q:I have a large 2005 data file that has all my transactions from 1997 to current. I am concerned with having all my eggs in one basket. I want to archive 1997-2004 and work with just 2005 to present. How do I do this?
If I export the 2005 and on transactions, they are still in the old account. How would I delete them? 

A: To obtain more information on Archiving, open ‘Help’. Type ‘Archiving’ into the search box then click return.
You should continue using your existing file but start a backup at a regular interval, to another drive or disk or some other remote storage

Q: On the home screen of 2006 (using XP) where it displays the list of bills, when I mouse over the fields, my screen flickers as if doing a refresh. It does it EVERYTIME I mouse over the payee. It’s quite annoying since it redraws the entire screen. I never had this problem with previous versions.
A: Screen instability has been noticed when McAfee Viruscan is doing a scan in the background or when Webroot Spy Sweeper is running a scan in the background. Don’t access Quicken during those Scan periods and there is no problem.
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Q: How can I determine which bank to use that supports Quicken downloads?

A: You can check out this link for a list of all the financial institutions that work with Quicken:

http://www.intuit.com/banking/participating.html
​​​​​​​​​​​​​​​​​​​​​

Q: 2007 software is registered to me and installed on my hard drive only. I store the files on our network. Has anyone one heard of any problems when using Quicken on a network? I’ve had some issues with transactions not showing up on reports and reports not working properly.

A: Usually the problems come when two people on two different computers are accessing the same data set. If one user adds some transactions, and a second user doesn’t use the latest data set, then when he adds some different transactions, the data set will not be complete. 

Being the only user accessing the data file set helps with this problem. Even so, having the data on a networked drive rather than the local hard drive frequently results in data corruption.
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