Quicken SIG Notes – September 23, 2008

1. Video Professor, 3 CD set discussion:
	
Introduction
Creating a Data File
Using the Quicken Layout
Working with the Check Register
Editing the Category List
Recording Split Transactions
Creating and Printing Checks
Reconciling Your Bank Statement
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Introduction
Setting up a Credit Card Account
Setting up a Loan
Setting up a Loan Payment
Setting up Online Checking 
Setting up Online Payees
Making Online Payments
Using Online Banking
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Introduction
Working with an Investment Account
Adding a Mutual Fund
Using the Investing Center
Investing Center Tools -- Analysis and Reports
Exploring the Planning Center
Using the Tax Center
Designing Reports and Graphs


	
	
	


2. Planned Topics: Using Video Professor, we will begin our review of Lesson One, starting with “Working with the check register” followed by “Recording split transactions”. 
3. Questions and Answers
Q1. Question from member Ed Ryczek:

I have Quicken 2007 installed on my Desktop using Windows XP and have Quicken 2007 on my Laptop using Vista. Can I backup Quicken with Vista on a flash drive and restore the backup flash drive to Quicken with XP?  Is it compatible?
A1. Discussion: SIG
Q2. I just moved to a new computer, and reloaded the Quicken application. When I opened the Quicken data file that I had backed up and moved, and then downloaded from the bank, I got several hundred downloaded transactions, many of which were marked "new" and not matched (which they should have been). Why is this happening and how can I correct it, without having to individually delete the transactions that are marked "new" and should not be?
A2. When you backed up and then restored your Quicken data file, you forgot the file with the .qel extension. This file contains the info telling Quicken which transactions have already been downloaded before.
There isn't a way in Quicken to multi-delete transactions. What you can do instead is, sort the transactions using Date Entered. Those new duplicate transactions will appear at the bottom of the register. Do a multi select while holding down the CTRL key. Do a transaction cut. 
Close out of Quicken and reopen. All the transactions that you've selected will be gone.
Q3. We are a club that is changing officers. We want to move Quicken to new Treasurer's computer from outgoing Treasurer's. License Agreement refers to "Transfer Form". How do we get this so that support will continue?
A3. If you uninstall Quicken on the one PC and then install on a different computer, you should be able to satisfy Quicken's End User License Agreement without filling out any forms.

Q4. In January 2008 I purchased Quicken and downloaded the program. I was able to communicate online with WaMu and download my savings and my checking account. Since then I have received error messages. It appears that the program is trying to download information, but the connection is broken and says that "Quicken server is down" or that "Wamu is not available." I don't know what to do....
A4. First, let's discuss downloading transactions in general.  I must first tell you that I have a fairly new PC (17 months) running Windows XP and I started with a fresh install of Quicken 2008 Premier.  I have multiple checking, savings, credit and investment accounts but no loans and when I can, I download transactions.

I say "when I can" because some financial institutions just do a miserable job of this, and Quicken sometimes gives you an error message like "problem with the Quicken server" which I believe is simply that the file is not what Quicken is expecting, and in fact this is a financial institution error and not a Quicken error.

Moreover, some institutions that purportedly support Quicken, don't do this in a way compatible with my version of Quicken.  To my mind, a forward thinking, e-literate organization will be actively involved in the process and help you.  I deal with a company called USAA.  When I log on to their web site (which has live account activity, statements, transfers, the full gamut) I use a alphabetic user id and password and then one step later must confirm a pin number.  However for Quicken to connect, I must use my member number and pin number.  How did I find this out? The bank told me, via a link on their website explaining all the details.  They are trying to keep me happy as a customer and recognize that Quicken is one of the two top financial softwares.

Credit cards work generally great, because they're used to this - but my store brand Discover card is strictly dark ages.  They are idiots as far as letting me see my statements and my making multiple payments for month causes them to flag me as a money launderer.  They say they support Quicken, but it's an outdated file format and I can't connect, nor are they of any help via phone or e-mail - so I chalk that account up as incompatible.

A4. (continued) My credit union accounts, also don't work.  One of my banks, BancFirst, is a big player, but has a really marginal website ... so they don't work.

My investment accounts (four of them) with two large brokerage houses work fine, only Quicken accepts their transactions as odd ball types which impact my cost basis, share balance, and cash balance inappropriately (that is, I start in balance, but the downloads throw it off).  I generally accept all, then enter manually as the correct transactions, then delete the downloaded one.  Usually the numbers are right, just the transaction types are wrong.  I'd blame this on the brokerage house, but since Quicken is consistently wrong, I think it's more their fault.

Now, what is happening with you is, I think, a case of the file looking close enough to Quicken to be accepted, but then bad enough that Quicken thinks the file is corrupt.  Unless your bank is very cooperative and technologically sharp, you probably can't fix it.  Quicken is even less likely to react, they know their download works with a good file, they aren't interested in accommodating bad ones.

So my suggestion is to stop downloading this one account and just print the transactions from their web site and key them in manually. (That is, if you can restore to a working QEL file you have among your backups.  As to switching banks; that's a good thought, but you will have to judge what the pros and cons are, and you need to know in advance who plays well with Quicken.
One last thought:  Even a bank that works fine may sometimes have issues - like their server is down or under account maintenance when you try to download, or they change their security and you have to reconfigure Quicken.  Part of this exchange is Quicken is supposed to know what you have.  (By; Dave Sause, senior contributor)
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